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UKG MOBILE APP

This is the newest mobile app from UKG (UKG PRO) it will be replacing the UKG Classic mobile app.
Ensure that you download this mobile app to get real time access to your Time card, Pay, Time off and Benefits.

SUNS

FANTASY CAMP

The Wellness Team in conjunction with our sport
partner the Phoenix SUNS put together another
great Team Member wellness event! The second
annual Gila River Resorts & Casinos Suns

Fantasy Camp. Team members tested their hoop

Hello Team Members,

| want to thank everyone that assisted in the launch and execution of the skills in a scrimmage game coached by Suns
UKG Dimensions (Workforce Management) project. In order to replace the alumni coaching staff Mark West and Cedric
Novatime system it took an Enterprise wide coordination of multiple Ceballos. There can only be one Most Valuable

departments to implement the UKG (WFM), this was no small
achievement, and could not have been accomplished without a huge team
effort. | would like to extend a special thank you to the Human Resources,

player of the game and that honor goes to
Cheyenne Hedrington, Human Resources, Talent
Acquisition Manager.

Information Technology, and the Payroll team members who supported
this project, especially Gordon Cheung, Corporate Controller, and Fay
Yesk, Acting Payroll Manager who went above and beyond to achieve our
operational implementation date. We truly could not have done it without
you. The UKG system is up and operational and allows for a quicker
clocking in process as well as permitting for better scheduling and
attendance. | want to remind you to download the UKG Pro app, the app

will allow team members to check pay, look at schedules or request time
off anywhere on any device. CHEYENNE

We have setup a Hotline (520-796-7288) to provide support in answering

questions for Team Members. HR and Payroll Teams will answer the calls

between 7AM and 6PM. IT will answer and provide support between 6PM

and 7AM. The Hotline will stay in place until further notice.

Thank you team for a flawless execution. MWP
Tony DeMark

Chief Financial Office

LEADERSHIP NEWS




CYBER SECURITY

There have been sightings of USPS smishing (text message) attacks. If you receive an unsolicited mobile text message
with an unfamiliar or strange web link that indicates a USPS delivery that requires a response from you and you never

signed up for a USPS tracking request for a specific package, do not click the link! This type of text message is a scam
called smishing.

USPS will not send customers text messages or e-mails without a
customer first requesting the service with a tracking number, and it
will NOT contain a link. So, if you did not initiate the tracking request
for a specific package directly from USPS and it contains a link: don’t
click the link!

If you receive a USPS related smishing message on a GRGE
cellphone, please send relevant details and a screenshot of the
message, including the phone number of the sender and your GRGE
cellphone number to cyberteam@gila.casino.

Stay vigilant!

KC Thomas IT Security Manager

CORPORATE POLICY
FOR DIGITAL IDS

Gila River Gaming Enterprise has approved the use of Digital IDs

1. Only IDs from authorized apps are accepted, digital photos on a smartphone are not acceptable.

2. Any transaction involving cash, jackpot payouts, or opening of a PRC account must provide a physical ID.
Digital IDs are not acceptable.

Approved policy:

CORPORATE POLICY

. Corporate policy-OPERATIONAL

. 1.98 - ACCEPTABLE GUEST IDENTIFICATION POLICY

DIGITAL IDENTIFICATION

Digital IDs are acceptable for a limited type of transactions. The application must be from a Department of
Motor Vehicle of the issuing State. The following transactions are acceptable when providing a Digital ID:
1 Age Verification

Alcohol Service

Gaming Activity

Hotel Check-In

Player’s Club Transactions

Physical IDs are still required for the transactions below:
1. All Cage Transactions

Jackpot Payouts (Taxable)

Promotional Payouts

PRC Cashback Requests

PRC Account Opening

If you have any questions, please reach out to the RCO department via email or telephone.
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